IMPORTANT REMINDER:

Unlawful use of fire hydrants to obtain
water is not only theft of county
resources, but also poses a public safety
hazard as hydrants are more likely to
become damaged when not operated by
professionally-trained and authorized

employees.
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PLEASE NOTE:

ILLEGAL/UNAUTHORIZED USE
OF FREDERICK COUNTY FIRE
HYDRANTS IS CONSIDERED A
CIVIL VIOLATION AND MAY
RESULT IN THE ISSUANCE OF A
CIVIL CITATION AND
PROSECUTION IN DISTRICT
COURT.

We value our customers and
thank you for abiding by the law.
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FREDERICK COUNTY BULK WATER SERVICES

LOCATION
7407 Shockley Drive
Frederick, MD 21704
RATE
$19.66 per 1,000 gallons

[For FY 2022 and subject to change each fiscal year beginning July 1%

v’ Operator-Controlled Kiosk

v' User-Friendly Design

v’ Available 24/7 for your use &
convenience

GENERAL INFORMATION:

The system provides the only location within

Frederick County’s Division of Water and
Sewer Utilities water system where a private

contractor may purchase bulk water. .
The system is available 24/7.

For non-frequent users: All Major Credit
Cards Accepted (Please note that there will be
a $2.00 convenience fee charged per .

transaction.)

For frequent users: Please contact us via
phone at (301) 600-1825 to set up a regular
customer account for monthly billing. A swipe
card will be issued for use at the Bulk Water

Filling station to track the water account usage. .

Water tanks must be properly equipped with an
air gap or backflow preventer. .

Customers are required to provide their own
loading hose. The station is equipped with a 3-

inch male cam lock.

In the event of an emergency or kiosk
malfunction while at the Bulk Water Station,
please call (301) 600-2194.

BULK WATER STATION OPERATING

INSTRUCTIONS:

There is no keypad and there are no codes
to enter.

You must use the County-issued swipe
card or pay via Credit Card. No cash is

accepted.
Connect your loading hose to the tank.

Swipe the card once to start the
transaction. The automatic valve will
open. There is a hand valve located inside
the door above the hose connection to

throttle the flow (please open and close

the valve slowly).

To END the transaction, push the RED

button.

A customer receipt will be printed for your

records after each transaction.




